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Grace Period
Ending Soon
- Act Now!

Your pharmacy benefits grace period ends

April 1, 2026. Avoid interruptions in medication
coverage by reviewing these key changes:

What You Need to Do:

e Check Your Medications: If you take high-cost
drugs or those needing prior authorization (PA)

e Contact Your Doctor: Ask them to submit prior
authorization (PA) requests through PromptPA.

Questions?
Refer to your benefits documentation or contact RxBenefits support for details.
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The grace period for your pharmacy benefits is ending. To avoid interruptions in your

medication coverage, please review the upcoming changes taking effect April 1, 2026.

Il What is changing?
After April 1, 2026, two key updates will apply to your pharmacy plan:
* Formulary Update: Your plan will fully adopt the 2026 ESI National Preferred Formulary.

» High-Dollar Claim Reviews: Non-Specialty Medications costing over $1,000 for a 30-day
supply will require a Prior Authorization (PA) review.

) Immediate Action

If you take a high-cost medication or a drug that requires authorization under the new
formulary, you must act now to ensure you can refill your prescription after April 1.

» Be Proactive: Do not wait until you are out of medication.

* Contact Your Doctor: Alert your prescriber immediately that they may need to submit
an updated Prior Authorization request.

) Instructions For Your Doctor

When asking your doctor to submit a Prior Authorization, please
give them this specific instruction:

® STOP: Do NOT use CoverMyMeds or other PA portal
* GO: Submit all PA requests through PromptPA (RxBenefits).

Using the correct portal ensures your review is processed quickly and prevents
delays at the pharmacy counter.

Questions?

For more information about your specific coverage or to check if your medication is
affected, please refer to your benefits documentation or contact RxBenefits support.
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